“Let the World Know”: Responses to Humanitarian Aid
After the 28 March Myanmar Earthquake

Tracking Aid Narratives on Social Media

June 2025

#helpmyanmarrecover

x

MYANMAREARTHQUAKE

This briefing by Insecurity Insight analyses social media activity from 27 March to 30 April 2025, assessing observed narratives in
Myanmar related to the humanitarian response to the March 28 earthquake.

SUMMARY: Between 28 March and 30
April, ~ Myanmar’s  social media
landscape saw over 14K posts about
the earthquake, reflecting a very active
online  environment.  This  report
analyses 16 of the most engaged posts
explicitly referencing the aid sector
reaching 19.6 million users and
generated 2,370 comments. While
many responses welcomed
international  assistance, others
reflected deep mistrust—targeting the
military's role in aid delivery,
questioning where help is directed, and
raising concerns about diversion or
resale of relief. Reactions to a
military-announced ceasefire and the
blocked Taiwanese rescue mission
further revealed how political dynamics
are shaping public perception of
humanitarian efforts.

We welcome questions and feedback.
Share what you're observing both on
the ground and online. Your insights
help us keep the analysis accurate and
up-to-date.

Email: info@insecurityinsight.org.

Out of the 14,000 social media posts
mentioning the earthquake in Myanmar,
159 also refer to aid and include public
location data. Of these, 16 were analysed
in this report.

The post with the lowest
engagement originated in
Rakhine:

Estimated reach: 33,751
Engagement: 3,035

Rakhine /

14 of the 16 posts with the
highest level of engagement and
estimated reach originate from
Yangon. The engagement on
these posts ranges from 13,071 ———— Yangon
to 3,384. The largest estimated
reach on a post from this region
was recorded at 1,396,606.

The post with the 11th
highest engagement
and the lowest
estimated reach
originated in Shan:
Estimated reach: 876
Engagement: 4,003

~___—Shan

Key

159 posts that reference both the earthquake in Myanmar and aid
(deeper red indicates higher concentration of posts)
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Sources: Data from Meltwater. Data visualisation by Insecurity Insight.

Help support our work by sharing this resource. Please copy and paste this link: https://bit.ly/27Mar-30Apr2025MMRSMM
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SPOTLIGHT: Public outrage over military hoarding of earthquake aid

An April 21 post by a local media platform reported on Facebook that international earthquake relief supplies—food, medicine,
and other essentials—sent in response to the March 28 Sagaing earthquake were being stored in Nay Pyi Taw by Myanmar’s
military council instead of being distributed to affected areas. The report stated that over 3,000 tons of aid were being kept at
government sites with little reaching those in need. The post generated over 1,147 comments—the highest engagement across
the 16 posts analysed. 87% of the comments condemned the military’s handling of the aid, and 4 % also criticised international
donors for enabling the situation by providing resources without better monitoring. A minority (1.8%) directed frustration at the

media, accusing it of bias, ineffectiveness, or complicity.

- Criticism of the Military Regime: The most frequent theme was condemnation of the military for hoarding aid,
repurposing it for political gain, or diverting it to military personnel. The tone of these comments was emotionally
charged. Commenters used exireme language, insults, and curses—describing the military as “dogs,” “demons,”
“thieves,” and “beggars.” Many saw the situation as a repeat of previous disasters such as Cyclone Nargis and the
COVID-19 pandemic, where aid was, according to social media users, similarly withheld or misused. Emotional and
moral language was common, including references to karma, divine punishment, and calls for justice. There was little

expectation that the regime would ever change, and many called for its complete removal.

“And yet some people still blindly support this junta.”

“Dear XXX please help make sure foreign nations know — post in English.*
“Looks like another Nagis. Korean-donated vehicles left in the rain, breaking down before use.”
“UNDP and OCHA — have you seen the SAC’s wickedness yet? &2 G F ™

“These photos must be spread globally - so donors know what’s happening to their aid &
“They act like dogs, not as humans.’®

"The money is for buying bomber jets from Russia and China, not helping people.
“If they don't say anything, let's steal it when the time comes.™®

ny

00060000

> Criticism of the Aid Sector: Many commenters argued that international donors were aware of the junta’s
exploitation of aid but continued to send resources anyway. This was seen not just as negligence, but as complicity.
There were repeated calls for stronger monitoring, transparency, and for aid to be delivered directly to victims rather
than through state channels. Some commenters also suggested that the aid system had become performative and

were more concerned with appearances than actually helping.

“Donor countries don’t seem to learn from history about where their aid to Ma A La is going.”®
“Donor countries just donated and walked away, leaving the rest to us.”"

when. A minister should be held accountable.”
“Donor countries — they just stage photo-ops for you. This happened during Nagis too.”"
“Only give to groups that send to the people.”
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“International aid for earthquake victims should be updated in real-time — what was sent, where, and




- Criticism of the Media: A smaller subset of comments targeted media outlets, accusing them of bias, sensationalism,
or reposting unverified claims. Some argued that the media was failing to show the full extent of the crisis or to make
the story visible to international audiences. There were multiple calls for more reporting in English to expose the
situation globally.

€ “Because the situation is bad, the media is stirring up a lot of trouble. &3’
€ “It'd be better if the media reported in English.”

= Scarcity of Positive Comments: Only three comments expressed clear support or appreciation for the aid effort.
Their scarcity highlights the depth of the lack of faith—not just toward the military, but toward the entire system
surrounding aid and disaster response.

= Aid resold in markets : persistent rumors circulated that donated aid is being hoarded and resold in public markets.
Dozens of comments claimed this had also occurred during Cyclone Nargis, citing specific markets where donated
goods reportedly reappeared.

€ “They’ve stolen everything through the back door — now it’s in the market.”

€ “They’re going to use it — don’t worry. The leadership wants medicine for the front lines — the rest
will go to the market.”"”

@ “Even during Nagis, donations ended up in markets — not surprising anymore.’"®

What This Tells Us

= Aid is seen as captured, not misdirected: Rather than being viewed as poorly managed, aid is widely perceived as
being deliberately seized and controlled by the military. For many, it no longer represents relief or international
goodwill—it symbolises exploitation and inequality. This perception significantly damages the credibility of both the aid
effort and those supporting it.

€ Social media users are not just calling for more aid—they are calling for accountability. There is a strong
demand for international donors to take responsibility for how their aid is used and to implement oversight
mechanisms. There is also a clear desire for the media to help amplify these concerns internationally.
Without pressure from outside actors, some commenters believe the current system will only continue to fail
the people it is meant to help.

- The past continues to shape the present: Commenters frequently referenced past disasters, especially Cyclone
Nargis and COVID-19, where they alleged similar aid misuse. These past failures have hardened expectations,
leading many to assume the current situation is simply history repeating itself. The pattern has become so familiar that
outrage is now paired with resignation.

= Structural accountability, not symbolic gestures: There is little faith that aid can be safely or effectively distributed
through official channels. What people are asking for is not just donations, but real safeguards: monitoring systems,
international oversight, and direct delivery.
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Key Takeaways

Public Reactions to Rescue and Donation Posts

Across 11 media posts announcing international donations, rescue deployments, and emergency relief operations, a total
of 812 comments were posted. The majority of comments—482 in total—expressed positive sentiment. These
ranged from simple thanks to praise for international actors like Singapore, South Korea, Australia, and China. This
support reflects a strong emotional response to visible humanitarian action, especially rescue efforts that involved saving
trapped individuals or building temporary hospitals.

e 74 comments repeatedly called for aid to reach Sagaing and Mandalay, the most severely affected but,
reportedly, least served regions. Commenters noted the lack of rescue operations, shortages of food and
medicine, and worsening conditions. These were not expressions of hostility, but a clear call for aid to be
distributed.

o “Please also look towards Sagaing and Mandalay.”"

o “Sagaing and Mandalay have more destruction.”

o “There are places worse than Naypyidaw. Are international rescue teams only helping in
Naypyidaw?"?'

e 34 comments criticised the aid sector. These were not sweeping attacks, but pointed concerns rooted in
past experiences—particularly the Cyclone Nargis response. Commenters feared that donations might be
diverted by the military, used for propaganda, or simply never reach those most in need. Some framed the
relief as symbolic or performative rather than strategic or effective.

e 30 comments directly condemned the SAC and military leadership, often in crude or dehumanising
language. Many accused the regime of weaponizing disaster aid for political benefit or siphoning off
donations.

What This Tells Us

=> Humanitarian visibility matters—but must be equitable: Visible international assistance generates strong public
support, especially when tied to life-saving action. But gratitude quickly turns to suspicion if aid is perceived as
unevenly distributed—particularly when politically favoured locations receive help before those in dire need.

=> Trust in the military regime is beyond repair: Even when the state is not the primary subject of a post, users
redirect the conversation toward its failures. There is little belief that the SAC can deliver aid effectively—or even
intends to. Where the regime is involved, suspicion dominates.

=> Calls for help from Sagaing and Mandalay regions: The 74 neutral requests are not passive observations. They
articulate a clear, widely shared demand: deliver aid based on need.

Reactions to the Ceasefire for Chinese Relief Convoy and Denial of Taiwan Aid

Public reaction to the military council’s ceasefire announcement to allow for Chinese aid delivery and its rejection of
Taiwanese rescue teams reveals a strong sense of betrayal, widespread distrust, and fierce criticism of foreign-influenced
decision-making. These were not seen as isolated incidents but as proof of the regime’s prioritisation of geopolitical loyalty
over humanitarian need. The ceasefire declared from April 2 to 22, allegedly to ensure the safe arrival of Chinese Red
Cross aid, was ridiculed by commenters who pointed to continued airstrikes and shelling across the country. Many accused
the military of staging a ceasefire only to appease China, while continuing attacks on civilians elsewhere.
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e “They're afraid of their father’?
e “After the ceasefire on the airfield, the Ma Ala group is bombing the ground with planes.”*

In contrast, the cancellation of Taiwan’s aid mission was met with frustration and sorrow. Commenters described it as a
politically motivated act of cruelty, blocking capable rescuers during a national disaster simply to avoid offending China.
Some expressed gratitude to Taiwan regardless, while others used the incident to denounce the regime’s allegiance to
Beijing.

e “They also want to come. Please allow it. I'm sorry, Taiwan. Our elders are not good.”*
e “When the people's government comes to power, we will welcome Taiwan wholeheartedly. The Burmese
people are very grateful for your efforts to help.””

What this tells us

-> The ceasefire was widely perceived as a performance for China: Commenters repeatedly stated that bombing
continued even after the ceasefire, showing that they viewed it as a sham.The language used was overtly mocking
and inflammatory, with many calling the junta “dogs,” “children,” or “slaves” of China. This reflects deep-seated
resentment not just toward the regime, but toward what is seen as Myanmar’s loss of sovereignty.

-> Blocking Taiwan was framed as sacrificing lives for politics: Commenters condemned the junta for rejecting help
that could have saved lives, simply because it came from Taiwan. Many framed this as a deliberate choice to let
civilians suffer in order to preserve relations with Beijing.

- Trust lies with people, not governments: While state actors were the focus of intense criticism, ordinary citizens
expressed clear appreciation for Taiwan’s willingness to help. This shows that international solidarity still resonates
with the public, even when state-to-state dynamics fail them.
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Other resources

Myanmar Conflict Continues to Endanger Health Workers and Facilities, SHCC Reports
The Safeguarding Health in Conflict Coalition (SHCC) identified 308 incidents of violence
against or obstruction of health care in Myanmar in 2024, compared to 420 in 2023, 290 in
2022 and 491 in 2021. Health facilities were damaged 135 times and occupied on 67 [

2024

occasions. In addition, 91 health workers were arrested and 31 killed. Fighting between
conflict parties since the 2021 military coup has left an estimated 3.3 million people
internally displaced and crippled Myanmar’s health care system amid profound insecurity.
Damage to health facilities by military aircraft strikes almost doubled in 2024 compared to
2023, as government forces lost more territory. Travel restrictions and administrative
barriers have drastically reduced emergency referrals, with maternal and neonatal mortality
rates sharply increasing as a result. Report in Burmese and English. Download the data W G-

Rising Drone Threats Put Health Care Providers in Myanmar at Risk
Health care workers in Myanmar face an urgent and growing threat—armed drones
targeting hospitals, mobile clinics, and aid operations. These attacks endanger lives and
access to critical care. This guidance document (available in Burmese and English)
provides practical measures to help health care providers mitigate these risks. From early
warning systems to protective strategies for staff, infrastructure, and mobile teams, this
guide is essential for anyone working to safeguard medical services in Myanmar. Now
available as individual guidance on:

e Outside When a Drone is Spotted: Burmese; English

e Inside a Building During a Drone Attack: Burmese; English

e Response During a Drone Attack. In Burmese on request: Burmese; English

Strengthen Safety, Security and Resilience in Health Care KNI STATE
Violence against health care providers and facilities is a growing concern in Myanmar.

While complete prevention may not be possible, awareness, preparedness, and strategic
planning can help mitigate risks. We encourage health providers to implement key
measures for ensuring safety and continuity of care. Drawing from Insecurity Insight's
comprehensive Security Risk Management for Health Care Services Handbook (in Arabic,
English, French and Spanish), this series of regional reports covering Mandalay, Kayin,
Rakhine, Sagaing and Shan offers concrete measures for health care providers, working
to support local health workers in challenging work environments.

Data Use and Privacy Disclaimer

This report includes analysis of publicly available social media content collected from open platforms. All data has been anonymised
to remove or obscure identifying details, and no content from closed groups was used. The analysis was conducted in the public
interest and in line with the EU General Data Protection Regulation (GDPR), under a legitimate interest basis. The purpose of this
analysis is to support humanitarian dialogue, inform policy, protect aid workers and those they help, and contribute to public interest
research. This document is published by Insecurity Insight - a Humanitarian to Humanitarian (H2H) organisation committed to the
Humanitarian Principles. It is supported by the H2H Fund which is supported by aid from the UK government. The opinions
expressed in it do not reflect in any way the position of the H2H Network or the UK government who are not responsible for the
content expressed in this document. Suggested citation: Insecurity Insight. 2025. Tracking Aid Narratives on Social Media:
Emerging Trends in  Myanmar, 27  March-30  April  2025.  Switzerland:  Insecurity  Insight.
https://bit.ly/27Mar-30Apr2025MMRSMM
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https://shcc.pub/MMR2024
https://shcc.pub/MMR2024MY
https://shcc.pub/MMR2024
https://data.humdata.org/dataset/63605720-f0da-454d-89a6-552f1acc3a53/resource/90c2ecd3-0a72-487a-baca-e487b9817432/download/2021-2024-mmr-shcc-health-care-data.xlsx
https://bit.ly/SRMDronesMMRFeb2025MY
https://bit.ly/SRMDronesMMRFeb2025
https://bit.ly/SRMDronesMMROutsideMYb
https://bit.ly/SRMDronesMMROutside
https://bit.ly/SRMDronesMMRInsideMY
https://bit.ly/SRMDronesMMRInside
https://bit.ly/SRMDronesMMRResponseMY
https://bit.ly/SRMDronesMMRResponse
https://shcc.pub/SRM4HArabic
https://bit.ly/SR4HHandbookEn
https://bit.ly/SR4HHandbookFr
https://bit.ly/SR4HHandbookES
https://bit.ly/MandalaySRM2025
https://bit.ly/KayinSRM2025
https://bit.ly/RakhineSRM2025
https://bit.ly/SagaingSRM2025
https://bit.ly/ShanSRM2025
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