Killing of Two Red Cross Volunteers in Kakumba, South Kivu
Tracking Aid Narratives on Social Media: Recent Observations from the DRC

26 July 2026

This briefing by Insecurity Insight analyses public social media activity between 24 and 26 June 2026 relating to the
killing of two Red Cross volunteers in the DRC.

THE INCIDENT

On 16 June 2026, two Red Cross volunteers wearing Red Cross emblems were killed by )
armed men in Kakumba village, Walungu territory, South Kivu province, while on a missionto ~ Estimated reach: 635,728
supervise drinking water supply work. The armed men allegedly knew the nature of their Post source:

Total posts: 20 (11 on X, 9 on Facebook)

mission in the area. Sources: ICRC and Radio Okapi e Edited media: 65%
No public social media posts relating to the incident were identified before 24 June 2026, o |ndividual/influencer: 25%
eight days after the killing. This contrasts with other recent incidents of comparable severity: e Organisational account: 1 post

when a UN staff member and two others were killed in a drone strike in Goma on 10 March
2026, coverage emerged within hours and reached a total of 259,000 users by the following
morning, as documented in a previous Insecurity Insight brief. The remote location of
Kakumba village in Walungu territory and limited connectivity in the area may have
contributed to the delay, though this cannot be confirmed from the available data.

Critical comments: 25%

The Red Cross DRC posted its official press release on X on 26 June 2026, two days after the incident was first discussed on social media. The
letter published in the post carries two dates: the header reads 23 June 2026, while the body text opens with a dateline of 19 June 2026. The
killing occurred on 16 June 2026. The screenshot below shows the post as published.
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https://www.radiookapi.net/2026/06/25/actualite/securite/deux-humanitaires-de-la-croix-rouge-executes-par-des-hommes-armes

SOCIAL MEDIA RESPONSE

Coverage of the killing generated 20 posts across X and Facebook between 24 and 26 June 2026, reaching a total of 635,728 users. Posts
originated predominantly from edited media accounts (65% of posts) and individual accounts or influencers (25% of posts), with one post from the
Croix-Rouge de la RDC's official organisational account. Geographically, the highest concentration of posts originated from Kinshasa (40%),
followed by eastern DRC (10%); isolated posts were identified from other provinces including Kasai Oriental. All posts were neutral in sentiment,
consistent with the factual and condemnatory framing of the incident across edited media and the Red Cross statement.

A total of 16 comments were recorded across three posts. Three comments, representing 19% of the total, were positive, expressing grief and
calling for the protection of humanitarian workers.

"May their souls rest in peace, courage to their family and loved ones" ("Quelle leurs &me repose en paix,
courage a leurs famille aussi aux proches")

"Inadmissible and condemnable; this odious action must not go unpunished, its perpetrators should be
found and punished with rigour" (“Inadmissible et condamnable; cette odieuse action ne doit pas rester impuni,
ses auteurs devraient étre retrouvés et punis avec rigueur”)

56% of comments were neutral, the majority assigning blame to armed groups without directing criticism at the Red Cross or the humanitarian aid
sector. Neutral comments reflected disagreement over who was responsible: comments variously blamed Wazalendo militia, M23, and
Kinshasa-linked forces, a contrast with the Red Cross statement's use of 'unidentified armed men,' a formulation one commenter directly
challenged as obscuring responsibility.

"The Wazalendo killed them" ("Les Wazalendos ont les tués")

"When they say 'unidentified men’, you should understand this means elements linked to Kinshasa
(FARDC, FDLR, Mai-Mai, mercenaries from Europe or Latin America). It is a code often used to create
confusion in public opinion" ("Quand ils parlent ‘des hommes non identifiés’, il faut sous entendre des éléments
en lien avec Kinshasa (FARDC, FDLR, MAI-MAI, MERCENAIRES venus de I'Europe ou de I'Amérique latine). C'est
un code souvent utilisé pour créer la confusion dans l'opinion publique”)

DENIAL NARRATIVE: EMBLEM MISUSE CLAIMS

The Red Cross DRC statement explicitly noted that the two volunteers were wearing the Red Cross emblem at the time of the killing. This framing
was directly contested in the comments: 25% of all comments recorded across the dataset were critical, and all originated from a single edited
media Facebook post. Within that comment section, the common thread was denial of the victims' identity as genuine Red Cross volunteers: two
comments explicitly claimed the victims were M23 cadres wearing Red Cross clothing as cover, one denied they were genuine Red Cross
members without specifying a perpetrator, and one suggested that some volunteers serve rebel groups. No evidence was provided in any of the
comments to support these claims.

"No, in Kakumba they wore Red Cross clothing but they were M23 cadres, so they were targeted, we are
witnesses to this tragedy” ("Non a kakumba ils ont vétu les habits de la croix rouge mais ils étaient les cadre du
M23 alors ils ont été ciblé nous sommes de témoins de la drame”)

"If they were really Red Cross members, | would have known, they are bandits" ("Si c'étaient les membres de
la croix rouge, jallais savoir, sont des bandlits")



BROADER PATTERN: AMBULANCES IN MINEMBWE

The Kakumba denial narrative did not emerge in isolation. As reported on 27 June 2026, in Minembwe city, Fizi territory, South Kivu province, an
unspecified number of ambulances were allegedly used by M23/RDF and Twirwaneho militia to transport drones and military equipment. The

ambulances were donated in June 2023 by the Mahoro Peace Association. Sources: Bomoko Kongo and Congo Kinshasa

Social media posts relating to the Minembwe incident included one comment explicitly calling on FARDC military aviation to destroy the
ambulances, citing their alleged misuse as justification. This illustrates a direct operational consequence of unchallenged misuse allegations: a
contested claim about emblem or vehicle misuse can, within the same information environment, generate public calls for attacks on marked
medical or humanitarian assets. Among the silent social media content users, it is highly likely to grow concerns over misuse of health care for

military purposes undermining the protected status of health care that is based on its neutrality and purely medical purpose.

The Kakumba and Minembwe cases reflect a pattern in eastern DRC and elsewhere in which the protected status of humanitarian actors and
assets is contested through social media claims of misuse. These claims do not require verification to generate reputational and operational risk.

Their circulation is sufficient to erode public confidence in the emblem and, in some instances, to provide a public justification for violence.

WHAT THIS TELLS US

e The eight-day gap between the killing and the first public posts meant that coverage appeared with no prior public
record of the incident established. The Red Cross DRC's own posts on X and Facebook appeared only on 26 June, ten
days after the killing.

e The narratives denying the humanitarian status claimed the victims were M23 cadres in disguise emerged alongside
edited media coverage and before the Red Cross had published its own account, leaving audiences with no official
organisational response against which to assess the claims.

e 25% of comments were critical, all concentrated under a single post. While this represents a small number of
comments, emblem-denial claims of this kind are operationally significant for humanitarian actors in conflict settings,
and their simultaneous appearance alongside similar allegations in Minembwe is worth noting.

e The Kakumba and Minembwe incidents, reported eleven days apart in the same province, point to a recurring pattern
in eastern DRC where allegations of humanitarian asset misuse circulate alongside or in the aftermath of violent
incidents. Whether this framing is expanding across the conflict zone warrants monitoring in future reporting periods.

Other resources

Insecurity Insight's Social Media Monitoring series on the 17th Ebola outbreak in the DRC provides timely analysis of online
narratives shaping public perceptions of the epidemic. Drawing on thousands of social media posts and comments, these
reports identify emerging misinformation, public concerns, and reactions to response measures that can influence access to
health care and the safety of responders. The series follows key narratives, covering themes such as:

e "What Evidence That These Statistics Are Not Lies?" - distrust of official case numbers and public health
reporting.

e "Ebola, a Disease Created by White People" - conspiracy theories blaming foreign actors;

e "Embezzlement in Progress" - allegations of corruption and misuse of response funds.

Using data collected by Insecurity Insight, the Safeguarding Health in Conflict Coalition (SHCC) identified 325
incidents of violence against or obstruction of health care in the Democratic Republic of the Congo (DRC) in 2025.
Incidents nearly tripled in eastern DRC amid escalating armed conflict, mainly driven by M23 advances, representing 87% of
total incidents in the country. Health centers, children’s hospitals, medical warehouses, and pharmacies in eastern DRC were
attacked, bombed, deliberately set fire to, looted, and repurposed for non-medical use, while health workers and patients were
killed, kidnapped, injured, and threatened, and in one case a nurse was raped. Attacks on health care workers occurred at
hospitals, at their homes, and while traveling. Recorded health worker killings nearly tripled, and all reported kidnappings in
2025 occurred in eastern DRC, nearly doubling in number from 2024. Read the full SHCC DRC Chapter in English and French.



https://x.com/Bomoko_kongo/status/2071044057774899318
https://www.facebook.com/watch/?v=1741212840219438
https://www.insecurityinsight.org/iiarchive?category=Ebola
https://bit.ly/15-22Jun2026SMMDRCBrief
https://bit.ly/09-15Jun2026SMMDRCBrief
https://bit.ly/02-08Jun2026SMMDRCBrief
https://shcc.pub/DRC2025
https://shcc.pub/DRC2025FR

Data Use and Privacy Disclaimer

This report includes analysis of publicly available social media content collected from open platforms. All data has been anonymised to remove
or obscure identifying details, and no content from closed groups was used. The analysis was conducted in the public interest and in line with the
EU General Data Protection Regulation (GDPR), under a legitimate interest basis. The purpose of this analysis is to support humanitarian
dialogue, inform policy, protect aid workers and those they help, and contribute to public interest research. This document is published by
Insecurity Insight - a Humanitarian to Humanitarian (H2H) organisation committed to the Humanitarian Principles. Funded by the European
Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European Union.
Neither the European Union nor the granting authority can be held responsible for them.

We welcome questions and feedback. Share what you're observing both on the ground and online. Your insights help us keep the analysis
accurate and up-to-date. Email: info@insecurityinsight.org. Join our efforts to protect humanitarian space. Subscribe to our Social Media
Monitoring mailing list. Find more resources at the Social Media Monitoring website. Help support our work by sharing this resource. Please copy
and paste this link: https://bit.ly/24-26Jun2026DRCSMMBrief

Suggested citation: Insecurity Insight. 2026. Killing of Two Red Cross Volunteers in Kakumba, South Kivu, DRC, 24-26 June 2026,
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